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General PCP Business

Jo Cockwill

EO Wellington PCP
Happy New Year to everyone.  We are looking forward to another very busy and productive year. We suspect it will be a year of many challenges and big change but we feel confident that as a partnership we can continue to implement our strategic plan and support our partners in their work to improve the health and well being of people in Wellington.
The SC/CDM Strategic Plan, The Client Journey, has been reviewed after consultation with Wellington partners. There is still time for comment, expansion of ideas etc.

You can view the plan, as well as progress against the plan, on the WPCP website http://www.wellingtonpcp.com.au/strategic-plan 
After the first WPCP Business Meeting on 31st January, the WPCP Executive Group’s, Terms of Reference (TOR) will be reviewed with the aim of defining the role of the Executive more clearly. The draft TOR will be sent out for comment in the next few weeks. The two year tenure for executive members is to be renewed by June 30th so nominations will be called for by the May business meeting
The WPCP has received feedback on the nine case studies submitted to the Dept of Health (DH) as part of the 2009/2010 reporting process. These case studies are available on the WPCP website. The DH comments were both complimentary and constructive.

One of the key points made was the need for WPCP to work with agencies to ensure the CDM self management training, which has been rolled out across the catchment as part of the Wagner model, is translated into practice.  The Client Journey has been changed to reflect this point. Any further comments or ideas on the strategies are most welcome.

Service Coordination 
At the business meeting on 31st January there was some interest in looking at the reports from the SC/CDM Regional working groups – We can make these available on our website and we will endeavour to keep everyone informed about the progress.

The IC/INI group has finished a very detailed report on the findings from the in depth interviews carried out across Gippsland. The recommendations from that report will be presented at a special forum on Feb 2nd, followed by discussion about how they might be implemented. Copies of the report and/or a summary of the recommendations will be available on the website.
Chronic Disease Management

Emily Durbridge
Motivational Interviewing Update

For those people who have been training in MI during the last 12-18 months, WPCP in partnership with CWGPCP are holding an update training. 
The update training is booked for Wednesday 9th February in Traralgon.

Chronic Disease Network

The network is currently undergoing a review. Members have been asked to feedback via survey monkey.  Due to the extended time allowed for the survey, the first meeting for 2011 will be in March. Therefore the meeting scheduled for February has been postponed. New dates will be scheduled for the meetings this year and you will be notified of this as soon as possible.

Self Management Mapping

I have been collecting information from people about active self management programs in their organisations.  While I have received some great information, there are a few gaps. So if you haven’t sent in your agency program information it isn’t too late so keep it coming!

The information will be used to inform agencies, particularly general practice of the options available for clients in the community.

Useful Resources

Integrated Chronic Disease Management Online Clearinghouse

The ADMA Integrated Chronic Disease Management Online Clearinghouse stores practical resources and tools relevant to disease management services, plus brief explanations of their development and use, which have been uploaded by their authors where others can then search and access them.

Go to: http://clearinghouse.adma.org.au/ 

‘Risen’
The amount of chronic disease resource material available on the Internet is enormous. This makes it difficult for clinicians to find resources to inform their practice or to address a particular patient need.  [image: image1.png]


resources have been collated in a way that it is hoped will make access easier.

Clinical guidelines, pathways and assessment tools have been categorised under headings that reflect common chronic diseases. 

Go to: http://www.risen.org.au/ChronicDisease/index.asp  

Resource Kit

Chronic Disease Management - Sharing the Care and Understanding between General Practice and Allied Health Professionals

Go to: http://www.cdm.ahpa.com.au/LinkClick.aspx?fileticket=cu5JtKD%2f0Mg%3d&tabid=137&mid=982 

Conferences

11th National Rural Health Conference: “Rural and Remote Australia – The Heart of a Healthy Nation”

13th to 16th March 2011 – Perth

It’s a critical time for the rural and remote health sector, with changes resulting from the major health reviews of the past few years.  What will they mean for people in rural, regional and remote areas?

This will be the background for discussions at the 11th National Rural Health Conference – on issues such as the social and economic determinants, chronic disease, women’s health, sustainable communities, workforce retention, and the rural and remote health research agenda. As ever, this biennial event will also be a wonderful opportunity for heart-to-heart encounters with your peers from other parts of the country and we encourage you to attend and get involved.

For the conference program go to: http://11nrhc.ruralhealth.org.au/sites/11nrhc.ruralhealth.org.au/files/docs/11NRHC_Program_23-12-10.pdf
Heart Foundation National Conference 2011: "Heart to Heart: from Access to Action"

17th to 19th March 2011 - Melbourne

The program will span primary prevention through to reduction of risk factors, and treatment and ongoing management of cardiovascular disease.

For the conference program go to: http://www.heartfoundation2011.org/grid.asp 

Australian Disease Management Association: “Partnerships for Chronic Care – Patients, Services, Policy”

25th and 26th August 2011 - Canberra 

The 2011 conference will include presentations on; services and programs for indigenous, younger and older people with chronic illnesses; integration of primary care and tertiary services; workforce issues; and lessons from practice.

For the conference program go to: http://www.adma.org.au/Conference2011/2011ADMAConferenceFlyer.pdf 

Health Promotion

Rachael Dooley
Australian Health Promotion Conference
Cairns 10 – 13 April
There have been a number of abstracts accepted from across Gippsland including five from organisations in Wellington;

· Festival for Healthy Living, YDHS (poster)

· DSE ‘ Go for your Life’ Project (poster)

· WSC & WPCP Physical Activity Strategy (presentation)

· Sexual & Reproductive Health Strategy, GWHS (presentation)

· Respectful Relationships Education in Schools Program, GWHS (poster) 

Professional Development Opportunities  

CO-OPS - Two Free Workshops in Traralgon

1. ‘What’ and ‘How’ of community engagement for Health Professionals &
2. Evaluating Childhood Nutrition & Physical Activity Programs
Date:  16th March 2011
Workshop 1 - 9.30am – 12.30pm

Workshop 2 - 1.30pm – 4.30pm 
Registration required.  Email debbie.mitchell@health.vic.gov.au  by 7th March 2011.  
Diary Date
Kids - 'Go for your life' Health Professionals Forum 
Date:
Tuesday, 5th April, 2011 
Time: 
10am - 4pm
Venue: 
Melbourne Zoo 
Topic:
'Engaging and Motivating Primary Schools and Early Childhood Services in Health Promotion.'   

Keynote Speaker: A keynote presentation will be provided by Professor Lawrence St.Leger, a well-known expert in the health promoting schools approach.

Interactive sessions by a range of reputable children's settings programs, such as SunSmart, Quit, Ride-2-school, KidsMatters and VicRoads, on the tips and tricks for maintaining momentum in health promotion. 

Register your interest by sending an email to kerry.mccasker@cancervic.org.au  or Ph: 9635 5422

'Reframing Safety': 
A Walking Leadership Forum 

Mark the date: 12 May 2011 

A forum for leaders in the promotion of walking and walkable environments.  This forum is a follow on to the 2009 Walktober Walking Leadership Forum and aims to contribute to shaping directions and to continue to build momentum for walking development. 

 

Do you have a project, policy, strategy or research to share? 


We are inviting proposals for presentations at a limited number of Special Sessions across the day.  Special Sessions provide an opportunity for focused discussions on new, innovative, emerging topics or under-represented areas and are intended to promote discussion between participants and to facilitate a larger understanding of the topic.

We value inter-sectoral collaboration and are encouraging debate between different professional fields, particularly health professionals and traffic planners, as well as around different interventions and settings.


This Forum is facilitated by Kinect Australia, with funding from Sport and Recreation Victoria.


For more information and details on presentation submission visit the Kinect Australia website 
VHA Scholarships 

Rural Allied Health Scholarships
Applications will open shortly for the 2011 Rural Allied Health Undergraduate and Postgraduate Scholarships.  Undergraduate scholarships are available to those entering their first year of study in an allied health discipline and who are from an eligible regional area of Victoria. Postgraduate scholarships are available to rural based allied health professionals commencing postgraduate study. For guidelines and application forms, please visit the VHA website.

Continuing Professional Development (CPD) for Rural Allied Health Practitioners Subsidy Fund
The CPD Subsidy Fund is available to assist allied health practitioners currently working in a publicly funded health service in rural Victoria to participate in conferences and skill development opportunities relevant to the development and provision of rural health services. To find out more about this program or to apply, please visit the VHA website. 

News from Partner Organisations

Best Start Planning Forum

The aim of the Planning Forum is to assist in the development of the Wellington Best Start Action Plan.  Wellington Best Start is currently working on improving the following indicators: 

· Breastfeeding rates 

· Kindergarten attendance 

· Social supports for parents and families in their local community 

The Planning Forum is intended for staff members and managers of services that provide: breastfeeding and maternal child health support; kindergarten and child care support; and community engagement programs. 

Invitations and further details will be mailed out in the coming weeks. 

Sexual & Reproductive Health Strategy

Reference Group Meeting - Thursday 17th February 11am-1pm at LCHS, Moe

Working Group Meetings - Monday 7th February, 10am– 1pm (Sexual Health Information & Access to Services 10am – 11.30am followed by School communities 11.30am – 1pm)
Sexual Health and Diversity Enterprise 

The Sexual Health and Diversity Enterprise (SHADE) seeks to raise awareness of sexually transmissible infections and blood borne viruses (STIs/BBVs) in young gay, lesbian, bisexual, intersex, transgender and queer (GLBTIQ) people. 

It aims to promote STI and BBV prevention and testing as well as supporting greater access to sexual health care in these communities. 

SHADE will be running in Northern Victoria and Gippsland regions from February 13-28 2011. To find out more about SHADE, please click here: http://www.fpv.org.au/pdfs/SHaDE_2010_OVERVIEW.pdf
Click below to order free resources - these are available to community organisations, secondary and tertiary institutions or any other community group who would like to assist in promoting the SHADE sexual health and diversity messages.
http://www.fpv.org.au/pdfs/SHADE2011resourceform.pdf
Communication Resource Centre - Scope
The Communication Resource Centre - Scope provides a range of education and training opportunities throughout the year. 

Workshops can also be tailored to suit your needs and delivered at your work site. 

The Communication Resource Centre Workshop Calendar (January - June 2011) is available now. 

Workshop descriptions, presenter details and registration form are available on the Scope website. Please click on the link below to view

To view Training Calendar (and Application Form) Click here
To view Resources, including the Revised Triple C (Checklist of Communication Competencies) Click here
For more information on NECAS (Non-Electronic Communication Aids Scheme) Click here

PlayConnect Playgroup

A weekly facilitated playgroup for children aged 0-6 with Autism Spectrum Disorder or ASD - like symptoms and their families.  Children do not need a diagnosis to attend.

Connect with other families, find information on ASD resources and enjoy play activities suited to children with ASD.
When: 
Tuesday’s in School Term’s
Starting mid February 2011- Registration on arrival.

Time:
1-3pm

Venue:
Glassford Street Kindergarten,
1 Glassford St Maffra 

Enquiries to: Uniting Care Gippsland Sale 5144 7777 or Di Robertson 0417 370 801, Maffra Maternal Health Nurse
Online Club Development Training

Regional Sports Network Victoria & VicSport are proud to present a series of online club development workshops Session 1 - UV Exposure and heat illness guidelines Guest Speaker - Rebecca Dunkley, Health Programs Coordinator from Sports Medicine Australia Date - Wednesday January 19 Time - 7pm to 8pm (arrive at 6.45pm) Cost - FREE
Location - Your home / office computer (online) Registration via online form - http://www.sportslink.org.au/Form/Forms.asp?Form_id=2 Future sessions include: - (2) Fundraising & money management (Wednesday February 16 @ 7pm) (3) Ideas for attracting new members (Wednesday March 16 @ 7pm) (4) Websites & social media (Wednesday April 20 @ 7pm) (5) Managing successful sporting clubs (Wednesday May 18 @ 7pm) (6) Attracting, retaining & rewarding volunteers (Wednesday June 22 @ 7pm) David Roberts GippSport (03) 5142 3483 0429 853385 david@gippsport.com.au 

Wellington Shire Council Calendar of Events

If you are interested in keeping up to date with events in your area, the Shire’s Calendar of Events is simple to access…. http://www.wellington.vic.gov.au/Calendar/Calendar.asp
Rights. Respect. Trust

Victorian Government 

Elder Abuse Prevention Strategy 

Policies, Procedures & Interagency Protocols 
Working together to prevent elder abuse 

The Elder Abuse Prevention Strategy (EAPS) has been developed to protect and safeguard the rights of older Victorians.  The fundamental principle underpinning the strategy is that every Victorian has the right to live safely and to be treated with dignity and respect.   However some senior Victorians are affected by elder abuse and this is unacceptable.  

The strategy aims to address elder abuse by:
· Working with families, service providers, professionals and the community to increase awareness of elder abuse and the devastating impact it can have on the individuals involved. 

· Empowering older people and their families by enhancing their understanding of older people’s rights, promoting community awareness of services available to support older people, and developing the capacity of local agencies to respond appropriately to suspected cases of elder abuse. 

· Developing and implementing a range of initiatives to reinforce the unacceptability of all forms of abuse, by identifying key stakeholder channels and target audiences for the delivery of information and key messages pertaining to the prevention of elder abuse. 
A key component of the EAPS Strategy is the Primary Care Partnerships Community Awareness Grants Program, which aims to empower senior Victorians and ensure the development of a collaborative response across government departments, service and support sectors, older people and their families to prevent and address elder abuse. 

An element of the Community Awareness Grants Program is to support the development of agency policies and procedures to respond and act on suspicion of elder abuse and to develop and review interagency protocols that enable cooperation in responding to elder abuse.  
The Victorian Government’s strategic response to elder abuse affirms that Victoria’s existing services, and the networks that bind them at a local level, are appropriately placed to manage suspected and actual incidents of abuse.  
To assist agencies to develop policies, procedures and interagency protocols three sample documents have been created which are being used across the state. The three documents are reflective of the ‘With respect to Age – 2009: Victorian Government practice guidelines for health services and community agencies for the prevention of elder abuse’.

1. Sample Elder Abuse Prevention Policy
2. Elder Abuse Prevention Guide
3. Interagency Response Framework with examples extracted from ‘With respect to age – 2009’
The documents, which have been approved by the Office of Senior Victorians, provide practical guidance for health and community service workers to develop agency policies and procedures and to support the development of interagency protocols.  It is intended that organisations use and adapt the documents to meet their own needs.

Documents can be obtained from the WPCP website - http://www.wellingtonpcp.com.au/other-joint-initiatives 
Additional Resources 

Office of Senior Victorians 

http://www.dpcd.vic.gov.au/seniors/elder-abuse-prevention 

‘With Respect to Age – 2009’ Guidelines 

The Department of Human Services (DHS) has released With respect to age – 2009, the Victorian Government practice guidelines for health services and community agencies for the prevention of elder abuse.
The guide is available in PDF format at http://www.health.vic.gov.au/agedcare/policy/index.htm
Hard copies of With Respect to Age - 2009 Victorian Government practice guidelines for health services and community agencies for the prevention of elder abuse may be ordered at any time from the Department of Human Services appointed distribution centre, Warehousing Fulfilment Distribution Solutions (WFDS). 

Senior Rights Victoria 

Seniors Rights Victoria (SRV) is a free service that has been established to help prevent elder abuse and safeguard the rights, dignity and independence of older Victorians.  It provides:

· telephone information and referral
· advocacy and support
· legal services
· community education 
People who are concerned about abuse or neglect that is affecting them or someone they know can call Seniors Rights Victoria on 1300 36 8821.

For further information go to www.seniorsrights.org.au
Professional Education Program- Victoria University

Victoria University in partnership with the Office of Senior Victorians will be offering a series of free workshops aimed at strengthening the capacity of professionals working with older people to respond appropriately to incidents of suspected elder abuse.  If you have an interest in attending this workshop, would like to host a workshop in your workplace or community, please contact Betty Presilska - betty.presilska@vu.edu.au
Meetings for 2011
	Business Meetings for 2011
to be held in the CGHS Lecture Hall from 10:30am till 1:00 pm
	Executive Meetings for 2011
to be held in the CGHS e-health room from 10:30am till 12:00pm

	31 January
	28 March
	Wednesday 2 March
	27 June

	23 May
	25 July
	22 August
	24 October

	26 September
	28 November
	12 December
	

	Health Promotion Meetings
9.30am – 11am
Conference Room - CGHS
	Chronic Disease Mgmt Meetings
2pm – 4:30pm
Conference Room - CGHS

	15 February 2011
	19 April
	5 April
	7 June

	21 June
	16 August
	2 August
	4 October

	18 October
	20 December
	6 December
	

	Newsletter Publication Dates

	Deadline for submitting articles
	Publication Date
	Deadline for submitting articles
	Publication Date

	28 January
	4 February
	25 February
	4 March

	25 March
	1 April
	29 April
	6 May

	27 May
	3 June
	24 June
	1 July

	29 July
	5 August
	26 August
	2 September

	30 September
	7 October
	28 October
	4 November

	25 November
	2 December
	
	


WPCP Contact Details
	Name:
	Based at:
	Address:
	Phone:
	Fax:
	Email:

	Steve Elvy 
WPCP Chair
	YDHS
	Commercial Road, Yarram  3971
	5182 0222
	5182 6081
	steve.elvy@ydhs.com.au

	Jo Cockwill Executive Officer
	CGHS 
	Palmerston Street,  Sale  
	5143 8843
0424 600 535
	5143 8890
	jo.cockwill@cghs.com.au

	Rachael Dooley Health Promotion Coordinator
	CGHS
	Palmerston Street,  Sale  
	5143 8868

0409 355 043
	5143 8890
	rachael.dooley@cghs.com.au

	Emily Durbridge CDM Project Officer
	GLCH 
	285 Main Street,  Bairnsdale  3875 (PO Box 1888)
	5152 0022
0400 161 781
	5152 0025
	emilyd@glch.org.au

	Claire Haines Admin Support
	CGHS
	Palmerston Street,  Sale  
	5143 8831
	5143 8890
	claire.haines@cghs.com.au 
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Central West Gippsland Primary Care Partnership 
Date: 	Wednesday 9 February, 2011;  9.30 am– 4.30 pm
Venue: 	Meeting Room 18 , Latrobe Community Health Service,   
		Cnr Princes Hwy & Seymour St. Traralgon, 
Cost: 	There is no cost for this course although a non-refundable registration      	 	fee of $35 per participant is mandatory




ooo
 


This workshop is designed for individuals who have completed Helen Mentha’s Introductory training in Motivational Interviewing (MI), and have experience using MI in an applied 
setting. Participants will be offered the opportunity to further develop skilful use of MI in an interactive workshop using case examples and guided practice. 

Of particular focus will be developing skills for evoking change talk, eliciting and strengthening commitment to change, and recognising and managing client resistance.  The workshop will cover the following learning objectives:
Review the MI framework and core skills in relation to participants' own 
       examples  of using MI in practice: What worked? What didn't work?
Introduce the eight tasks of learning MI
Provide opportunity to reinforce skills through observation and practice
Provide additional tools for reviewing progress in transferring learning to 
       practice in the workplace. 

Course preparation:  Prior to the workshop, participants should reflect on positive and 
negative experiences of using MI since initial training, and their training needs for the 
Refresher course. 










The Presenter: Helen Mentha (Mentha Consulting) is a clinical psychologist and
experienced trainer. She trained under Motivational Interviewing founder William Miller in the United States, and is a member of the Motivational Interviewing Network of Trainers (MINT).  

To register: Please complete this form, indicating payment option, and return to 
Danielle Daley: danielle.daley@lchs.com.au, PO Box 63 Moe 3825, or fax: 51277002 by COB Friday 28 January, 2011.
  
Name	_______________________	Position_________________________________

Organisation _________________________________________________________
			
Address ____________________________________________________________

Phone _________________________ Fax _________________________________

Email __________________________ Dietary requirements___________________
For general enquiries, please contact Danielle Daley: 
Ph: 51279156,  Danielle.daley@lchs.com.au

Motivational Interviewing Refresher course (Facilitator: Helen Mentha)

         
Please indicate your preferred payment option:
Cheque for $35 enclosed (made payable to Latrobe Community Health Service)
Please send me a tax invoice 



